
De : Gleb Dubovets
À : Gagné, Martine (Ext) ; Martine Gagne
Objet : Fw: OpenText/IBM - SAAQ Touchpoint
Date : 7 avril 2020 14:15:14

Looks like they want to talk again about support. 

And this is when we are struggling to get their resource for the program...Not sure they have their priority
straight.

Regards

Gleb Dubovets
VP and Partner, IBM Global Business Services
Enterprise Applications, SAP Practice
Mobile: 908-246-9836
Email: gleb.dubovets@us.ibm.com

----- Forwarded by Gleb Dubovets/Piscataway/IBM on 04/07/2020 02:12 PM -----
OpenText/IBM - SAAQ Touchpoint
Tue 04/07/2020 3:30 PM - 4:00 PM

Attendance isforGleb Dubovets

Chair: carram@opentext.com

Sent by: Carra Myers <carram@opentext.com>

Location: Skype Meeting

Required:
Martine.Gagne@saaq.gouv.qc.ca, Irina Zamfir/Quebec/IBM@IBMCA,
Soledad.Victor@saaq.gouv.qc.ca, afoisy@opentext.com, Peter.Papaioannou@saaq.gouv.qc.ca, Gleb
Dubovets/Piscataway/IBM@IBMUS

Touchpoint around operational needs for SAAQ. If at all possible, IBM to send OT spreadsheet of
incidents logged to date for analysis.
.........................................................................................................................................
Join Skype Meeting<https://meet.lync.com/opentextcorporation/carram/B178HY51>
Trouble Joining? Try Skype Web App<https://meet.lync.com/opentextcorporation/carram/B178HY51?
sl=1>
Join by phone

Toll number:        +1 (647) 749-1703,,333412341# (Dial-in Number)                    English (United States)

Find a local number<https://dialin.lync.com/1b6d87ae-4e2b-452b-97b3-b29ded5283f1?id=333412341>

Conference ID: 333412341
Forgot your dial-in PIN?<https://mysettings.lync.com/pstnconferencing>
|Help<http://go.microsoft.com/fwlink/?LinkId=389737>
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